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MAKING Book Condition: New. New edition. 229 x 145 mm. Language:
CUSTOMERS English . Brand New Book. Making Customers Count started as a
COUNT collection of case studies of companies which had introduced
SRy programmes of customer care. But what began as an attempt to

in Customer Care

identify best practice rapidly became an intensive study of why
the majority of customer care schemes go wrong and most
1 importantly, how to ensure that schemes do succeed. This book
is...
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This written book is great. I am quite late in start reading this one but better then never. You will not really
feel monotony at at any moment of your time (that's what catalogues are for about when you check with me).
-- Abe Reichel DDS

An exceptional ebook along with the typeface employed was intriguing to see. It really is simplistic but
surprises within the fifty percent of the ebook. It is extremely difficult to leave it before concluding, once you
begin to read the book.

-- Brian Miller
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